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Please complete the relevant fields below and return the form to us via email at sales@chxout.com 

or alongside your samples. 

Please complete one form per kit. 

Internal only: Sample logging 

Case reference:  

NWT - 

Date of receipt: 
 
Lab processing  
date (Day 1): 

Results due: Signature: 

The lab processing date is the date booked by the client using the online booking system to manage lab capacity. Please ensure that samples are stored as required if not passed straight 
to the laboratory on date of receipt. 

Your details          *Required fields 

Client reference: Client name*: 
 

Please confirm your e-mail for results*: 
 

If you are a new client, please also complete our New Client Request form here 
If you are an existing/new client and do not have your client reference yet, please also confirm: 

House name/no: 
 

Postcode:  

Please select the 
service you require*: 

10 working day 
(£145.00 incl. VAT 
+ Kit @ £25.00) 

3 working day 
(£235.00 incl. VAT) 
+ Kit @ £25.00) 

   

Amount: £ internal only                                                       Date of payment: internal only 
 

Payment Method Please 
select 

Information Internal 
Reference 

Internal 
Initials 

I have paid online 

 
 Please confirm  

your order no:  
  

Credit or debit card 

 
 Via Square®   

PayPal Invoice  This will be sent after your sample 
receipt. 

  

Cash  

 

Hand delivered samples only.   

Cheque  Made payable to Complement 
Genomics. 

  

I have an account  You will be sent an invoice from 
accounts@compgeno.com.  

  

I require an invoice/ VAT 
receipt for my records 

    

Invoicing (Internal use only) 
Reference: 
 

Date: Initials: 

 

 

 

mailto:sales@chxout.com
https://chxout.com/wp-content/uploads/2023/04/App-2b-to-CGL_SOP_082-chXout-New-Client-Form-web-version.pdf
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Sample Information 

Site/pond name:  Internal use only 

Tube Tube ID  Grid Reference 
Sampling 

date 
Sampling 

time 
% Pond 

accessible 
Visual 

Check 
Any non- conformances 

1   
    

☐ 
 

2   
    

☐ 
 

3   
    

☐ 
 

4   
    

☐ 
 

5   
    

☐ 
 

6  
    

☐ 
 

If samples need to be stored prior to postage please keep refrigerated at 2-4°C 

Internal only 

Courier packaging intact on arrival? Yes ☐  No ☐ 

Notes: 
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Your results report will be sent to you via email  

Please note that we do not operate on weekends or bank holidays.   

The working day your sample(s) arrive at the laboratory is classed as ‘day 0.’ 
 

 I hereby accept the chXout® Terms and Conditions of Sale (www.chxout.com/terms-conditions) 
 

 I hereby accept consent to Complement Genomics Ltd holding my personal information for the  

 purpose of processing orders and keeping me (or my company) updated. I understand that I may 

 withdraw this consent at any time whereupon Complement Genomics will destroy my records. 

 

Client notes 

 

 

 

 

 

 

 

 

 

Internal notes  
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.chxout.com/terms-conditions

